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Pomonal Estate Official Accessibility Guide

1. Our Accessibility Values

Pomonal Estate is committed to providing an inclusive, welcoming environment for all
guests. We believe every visitor should be able to relax, dine, stay, and explore comfortably
and with dignity.

Our commitment includes:

¢ Removing physical, sensory, and digital barriers wherever possible.

e Providing clear, accurate information so guests can plan with confidence.
e Welcoming people with disability, visible and invisible.

e Welcoming assistance animals in all areas.

e Continuous improvement based on guest feedback.

e Training our staff to provide respectful, supportive service.

We recognise that accessibility needs vary between individuals, and we encourage guests to
contact us prior to arrival so we can provide tailored assistance.

2. Mobility Access Overview

2.1 Car Parking

o Dedicated accessible parking bay located adjacent to the main cellar door entrance.

e Car park surface is level gravel, suitable for wheelchairs and mobility aids, our tram
are always on hand with assistance if needed.

e Our accessible space is clearly marked and offers direct ramp access to the entrance
path.

2.2 Pathways & General Navigation

Step-free pathways from the car park to:
o Cellar Door
o Restaurant
o Outdoor Deck
o Accessible Villa
Paths are wide, well-maintained, and gently sloped.
Path surfaces include smooth concrete, decking, and compacted gravel.
Handrails are provided on all main entrances and exits.

2.3 Entrances & Exits

Cellar Door / Restaurant Entrance



e Step-free main entrance with a wide manual door (approx. 1 metre).
e Entry threshold is minimal and wheelchair friendly.
o Staff are available to assist with doors if required.

Outdoor Deck

e Fully accessible via a wide double sliding door with low handle

2.4 Accessible Villa (Mt William Villa One)

Our estate includes one partially accessible villa designed to provide comfortable
accommodation for guests with mobility requirements. Features include:

Entrances & Interior Navigation

o Step-free private entrance, via ramp.

e Extra-wide doorways throughout (min. 920 mm where possible).
¢ Spacious internal layout enabling wheelchair turning circles.

e Smooth flooring with no interior steps.

e Lever-style taps, door handles, and hardware.

Accessible Bathroom

e Roll-in, step-free shower

e Fold-down shower seat

e Handrails positioned near toilet and shower

o Handheld adjustable shower head

e C(Clear space beside toilet for transfers

e Slip-resistant flooring

e Lowered vanity height for easy reach

e Easy-grip fittings and mixer taps

e Bathroom door width meets accessible standards.
e *NOTE THERE ARE NO HOYER LIFTS AVAILABLE.

Bedroom
e Ample space on both sides of the bed.

e Low accessible bed
e Low accessible bedside tables and lamps

Kitchenette

e Our Kitchen is not set up for wheelchair users, however our dining table is suitable
for wheelchair users as is our outdoor decking furniture.



e Ourindoor lounge is also suitable for wheelchair users with ample space on both
sides for movability.

Parking

o Dedicated accessible parking space directly adjacent to the villa entrance.

2.5 Other Villas

e The remaining six villas are standard (non-accessible) but offer:

o Flat parking directly in front of each villa

o Only small steps (where applicable)

o Wide doorway access (not fully accessible)

o Open internal layouts suitable for many guests, but not fully wheelchair
compliant
We recommend guests with significant mobility needs select the Accessible
Villa (Mt William Villa One).

3. Sensory Accessibility

3.1 Environment

We aim to provide a calm and sensory-friendly environment.
Features include:

e Spacious seating areas allowing guests to choose quieter zones.

e Outdoor spaces for guests seeking low-noise settings.

e Natural lighting throughout the vineyard and cellar door.

e Reduced background noise during non-peak times.

o Staff trained to accommodate sensory needs discreetly and respectfully.

3.2 Lighting

¢ Warm, consistent lighting with minimal flicker.
o No strobe or flashing lights used in public areas.

4. Dietary Accessibility

We understand dietary access is essential for many guests.
Our kitchen can accommodate:



e Gluten-free

e Dairy-free

e \Vegan

e Vegetarian

e Low-fodmap (where possible)

o Allergies (please notify staff when booking)

We follow strict procedures to reduce cross-contamination, however we cannot guarantee a
completely allergen-free kitchen.

5. Service Animals

e Assistance animals are welcome in all areas of Pomonal Estate — cellar door,
restaurant, villas, gardens, and outdoor spaces.

o Staff are trained in assistance-animal etiquette.

e Water bowls can be provided upon request.

¢ Relief areas are available outdoors, and waste bags can be supplied.

Note: In accordance with Parks Victoria policies, assistance dogs are permitted in national
parks when accompanying their handler.

6. Support for Exploring the Grampians —
TrailRider Access

We are pleased to assist guests with mobility needs to experience the Grampians National
Park.

TrailRider All-Terrain Wheelchair
Parks Victoria offers:

e Two TrailRiders available within the Grampians

¢ Both chairs fitted with electric motors to help on steep tracks
e Freetouse

¢ Volunteers available to assist on approved trails

e Helmets required for passengers

e Bookings essential at least one week in advance

To book:
Volunteer Coordinator: (03) 8427 3541
Email: volunteer@parks.vic.gov.au

We can help guests plan their TrailRider visit, provide timing advice, and recommend
accessible areas within the region.



8. Contact for Accessibility Support

We encourage guests to reach out with questions or individual needs.
Our team is happy to help with:

e Booking the accessible villa
e Assistance on arrival

¢ Dietary planning

o TrailRider arrangements

¢ Mobility access questions
e Parking assistance

R, Phone: +61 448 983 248
@ Email: info@pomonalestate.com.au
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